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Taxi Driver Job Description  

Duties and Responsibilities: 

 Help passengers to load and unloading their luggage, especially when 

the load is heavy or when the passenger is carrying children and needs 

assistance 

 Ensure safe and timely conveyance of passengers to their destinations 

 Pick up passengers from their locations on request 

 Assist passengers to board and exit the taxi when need be 

 Ensure regular communication with the dispatcher before, during, and 

after each trip 

 Avoid answering unnecessary and lengthy calls while driving 

 Negotiate fare with each passenger or activate the taximeter 

immediately the taxi gets running 

 Turn off the taximeter immediately the taxi stops, and collect fare from 

the passenger 

 Reset the taximeter immediately after each run or before another run 

 Never drive under the influence of alcohol or drug that may affect 

driving 

 Adhere to all traffic regulations and pay all necessary levies 

 Call passengers by keeping the hail light on when not driving any 

passenger 

 Ensure that the taxi is kept in a clean and working condition all the 

time. 

Taxi Driver Requirements – Skills, Knowledge, and Abilities  

 He/she must have valid driver’s license and good driving skills. If you 

intend driving for a company, a good clean driving history may also be 

necessary 

 Good hand-eye-leg coordination and ability to sit behind the wheel for 

prolonged period 

 In-depth knowledge of traffic regulation, road signs and city routes and 

landmarks are paramount 
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 He/she must be friendly and approachable. 
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